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Circular Letter No.07/2020                                                  9th April 2020  
 

All Members of FEDAI  
 

 

Dear Sir/Madam, 

COVID-19 - ADVISORY 
 

Given the COVID-19 situation in India, restrictions have been imposed on movement of people and 
the number of people in a work-place forcing Banks to operate from alternative split-locations like 
backup location (Business Continuity Site) and work-from-home (WFH). 
 

As operations have been shifted to alternative sites and WFH arrangements rolled out, respective 
managements must not lose sight of the broader control environment as laid down in the Guidelines 
for Internal Control over Foreign Exchange Business (FE.CO.FMD.No.18380/02.03.137/2010-11 
dated February 3, 2011) issued by the Reserve Bank of India.  
 

Banks are advised to evaluate their conformity with the above guidelines in the current scenario. 
In case such an evaluation reveals their inability to comply with one or more requirements, the 
reason for the same should be documented and informed to their Risk Management Committee of 
the Board. In such cases Banks are expected to consider and implement additional measures to 
mitigate the risks arising out of their inability to meet such requirements. Such measures may 
include enhanced monitoring, email confirmations and retrospective review. 
 

While Banks are doing their best to ensure that operations are not impacted, system is exposed to 
higher operational risk. Some latency is bound to creep into the system because of the disruption 
in normal operating procedures. Banks are advised to take steps to mitigate these situations as 
best as possible. 
 

In these difficult times besides ensuring continuity of operations, focus should not be lost of 
Monitoring of counterparty risk/market risk limits, timely reconciliation of foreign exchange 
settlements/remittances, Ethics and Governance (Refer GFXC Statement dated March 26, 2020 
on FX Market Conduct). 
 

Banks are advised to ensure that adequate oversight and supervisory controls are maintained to 
avoid any risk of Market Abuse (refer RBI Guidelines on Prevention of Market Abuse dated March 
15, 2019). Banks may also keep the clients and counterparties informed of alternate arrangements, 
additional controls and checks introduced. 
 

All such arrangements like triggering of backup systems, special checks and controls introduced 
in view of current exceptional situation should be duly approved by Bank’s Management. 
 

Please be guided accordingly. 
 

Thanking you, 
 

Yours faithfully,   

 

 

Chief Executive    
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